KLJ GROUP OF INDUSTRIES

INTEGRATED QUALITY and ENVIRONMENT POLICY

We at KLJ Group of companies engaged in manufacturing of various grades of Plasticizers
and Polymer Compounds, firmly believe in customer satisfaction and environmental friendly
operations.

We will achieve this through implementation of Integrated Management Systems (Quality and
Environment Management System), improving capability of our manufacturing processes and
continual improvement in our man, machine, material, methods and environment.

Integrated Policy includes:

Commitment to satisfy customer by meeting customer’s applicable requirements,
delivering products to meet and exceed customer expectations of quality, delivery
and cost and providing solution suitable to their applications.

To determine risks and opportunities, understand needs and expectations of interested
parties and commitment to continual improvement in our Integrated Management system
to become most preferred brand.

To develop and supply good quality product at most competitive prices. Quality for us is
not a goal but continuous effort to do better including Development and participation of
our suppliers with commitment to elimination of waste and non value adding activities.

To adopt eco-friendly processes, keeping a clean facility, commitment to fulfill all
statutory and regulatory compliance obligations including protection of environment and
prevention of pollution, maintaining good health of man - machinery and paying due
respect to mother nature.

Developing human resources including persons who work for or on behalf of the
organization at organization's facilities, our group capital through continuous training,
involving and participation in problem solving, positive attitude for safeguarding interest
of our stakeholders and betterment of community.

Maintain constant growth but within our means. ' \
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